Director's Message: Advancing a Modern, Reliable Licensing System

Change is constant in the engineering and surveying professions, and meaningful
change in government requires intention, planning, and a clear commitment to the
public we serve. This year, our agency is advancing a modernization effort that reflects
that commitment: the development of our new Online Application Service and
Information System, or “OASIS” licensing platform. This initiative strengthens our
delivery service now and in the future.

Modernizing the Licensing Experience with OASIS

Feedback from applicants and licensees has been consistent: our current licensing
system is difficult to navigate, lacks transparency, and contributes to avoidable delays.
Internally, reliance on external vendors has made even small updates slow and costly,
limiting our ability to respond to policy changes or customer needs.

OASIS—the Online Application Service and Information System—addresses these
challenges directly. Built on the Microsoft Power Platform, OASIS is a modern,
cloud-based licensing and customer engagement system designed by our staff to meet
the real needs of applicants and internal teams. It will provide streamlined online
applications, real-time status tracking, integrated document management and rapid
updates without vendor dependency. We anticipate a 70—80% reduction in development
and maintenance costs and a significant improvement in customer experience.

More than a technology upgrade, OASIS represents a cultural shift toward a workforce
empowered to identify problems, design solutions and improve public service. It aligns
with statewide goals for efficiency, accessibility and responsible stewardship of public
resources.

Your Voice Matters

We are seeking volunteers to help test the new OASIS licensing system before launch.
Early testers will provide valuable feedback on usability, clarity and functionality, helping
us ensure a smooth transition for all applicants and licensees. Please volunteer here.

A Unified Vision for Change

OASIS will modernize how we serve the public and the professions we regulate. It
reflects transparency, efficiency, accessibility and a commitment to excellence. Our
focus remains clear; supporting a licensing system that is modern, responsive, and
worthy of the professions entrusted with safeguarding Washington’s infrastructure and
public safety.
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